


Key Benefits

�ˆNew guest feedback method

�ˆGreater uptake than printed material

�ˆNo more printing costs

�ˆ Easy questionnaire creation and update 

enabling hotel to be very reactive

�ˆEasy to use tools for non technical staff

�ˆEmail alert capability enabling immediate 

action for non satisfied guests

�ˆEasy feedback method for guests

�ˆNo need to fill out printed material

�ˆNo longer print outs cluttering desk and 

bed

�ˆImmediate hotel reaction if bad feedback

Hotelie rs Guest s

Reporting:Reports may be run for the totality of the question-

naire or individual questions with clear graphical interpretation of

the answers.Hoteliers can see at a glance the results.

Answer export:Answers may be exported to enable the use of

external tools to run reports.

Products
Guest Questionnaire

www .acenti c.com / info@acenti c.com

Germany
 Acentic Headquarters
Tel:+49 221 76802 0

UK
Acentic Ltd.

Tel:+44 1582 871780

   France
     Acentic France

     Tel:+33 1 80 10 80 50

     Poland
      Acentic Sp.z o.o.

      Tel:+48 71 3718701

      All other countries
      Acentic Headquarter
      Tel:+49 221 76802 0

Guest  Quest ionnair e 

admin ist ratio n to ol

Questionnaire creation

�ˆ Welcome and thank you page 

creation

�ˆ Multiple question types

- Single answer

- Multiple answer

- Rating questions

- Text entry questions

�ˆ Question valuation

�ˆ Email triggers

�ˆ Multiple language support

Questionanire import and export

�ˆ Automatic export and publishing 

Answer analysis

�ˆ Graphical reports

�ˆ Export functionality

Syste m comp atibili t y

�ˆ Digital systems with Flash User

Interface

�ˆ Fast mediaclients recommended 

but not essential

�ˆ PC clients supported

�ˆ Manager station mandatory

�ˆ No PMS dependence

Specifications
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